REPUBLIC OF KENYA

COUNTY GOVERNMENT OF NYANDARUA

DEPARTMENT OF LANDS, HOUSING, PHYSICAL PLANNING AND URBAN
DEVELOPMENT

P.O. Box 7T01-20303, Ol Kalou. Telephone: 0202660859 Email: info@nyandarua.go.ke

MUNICIPALITY OF OL KALOU: KUSP PROJECTS

YEAR 2024-2025

GRM - GRIVANCE REDRESS MECHANISM WITHIN OL KALOU MUNICIPALITY

Ne Dare of Name of \ g, .mo_.:v_mm:m-: Complainan | Date Categories: \bnﬁo: Complainan |
Compiain  Complainant _ t Issue t Channel Acknowledge | (Health, Taken t Status
t ,. d Environmenta ‘
I, or Social H
I S | | Issues) _
030772024 Residents/Communi _ Garbage Written 04/07/2024 Health and f_ Waste Addressed
Ty within the area _ collection petition to Environmental “ collection
delay in Ol Municipal g_ e——
Kalou town Manager | deployed
market | same day.
causing foul | Regular
smell. | schedule
) ‘ 1 W T—— TR reinforced.
0712024 Residems/Communi | Low water | Municipality | [1/07/2024 Health and | Leak repairs | Resolved |
y withiin the area pressure at - Admin Social done, water ;
Kariamu , Report | rationing _ “
Centre for 2| _ __ schedule M

WEEKS

,. ,mmcmm, B ILIFI!I i |_
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- v, =3 -
N % Y
7 08/08/2024¢ Residents/'Communi lllegal kiosks | Walk-in 09/08/2024 Enforcement | Resolved
ty within the area blocking Complaint team
pedestrian removed
paths in Old illegal
Market. structures.
§  14/082024 Residents’'Communi | Delay in Written 15/08/2024 Pending Addressed
ty within the area approval of Letter applications
small business processed
permits in within 7
Kanjuiri. days.
S 21/08/2024 Residents/Communi | Uncollected | Public 22/08/2024 Extra truck | Addressed
ty within the area waste in Municipality allocated to
Silanga Admin Silanga.
causing health
hazard.
10 28/08/2024 Residents/Communi | Broken Ward Office | 29/08/2024 Health and Culvert Resolved
ty within the area culvert Environmental replaced;
| flooding road drainage
W in Huruma cleared.
| area.
 04/09/2024 Residents/Communi | Vandalized | Walk-in 05/09/2024 Social Police Addressed
ty within the area ' streetlights in | Complaint informed;
| Jerusalem repairs
Estate. _ completed
, m in 5 days.
12 1 1/09/2024  Residents/Communi , Delay in M WWritten 12/09/2024 R Committee | Resolved
ty within the areza allocation of m Petition reallocated
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to late _
collection. W
_
18 15/10/2024  Residents/Communi | Broken water | Public 16/10/2024 Health and Pipeline Addressed _
ty within the area pipe leaking Municipality Social repaired m
, near Passenga | Admin within 48
Primary. hours. ,_
IS  22/10/2024 | Residents/Communi | Inaccessible Written 23/10/2024 Health and Emergency | In progress
_ ty within the area road due to Petition Social grading
_ large potholes carried out.
in Mairo. ,
20 28/10/2024 Residents/Communi | Flooded Municipality 29/10/2024 Health and Drain Resolved
' ty within the area drainage Admin Environmental | cleared, silt W_
blocking Rurii removed. _
market
entrance.
21 04/11/2024 | Residents/Communi Unlicensed Walk-in 05/11/2024 Health and Enforcement | Addressed ,
'ty within the area hawkers Complaint Social evicted _
obstructing unlicensed ,_
Kariamu traders. _7
Centre road. |
22 T11/11/2024  Residents/Communi | Delay in S\_,.;.ﬁm: 11/11/2024 MM“”_: and ﬂo:qmnno_, In progress
ty within the area market stall Petition m_<m:.:m<< |
| renovation at deadline. |
I I B I

Old Market.
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_

Kariamu

2% 06/01/2025 | Residents/Communi Garbage Walk-in 07/01/2025 Health and Waste truck | Addressed
 ty within the area collection Complaint Environmental dispatched |
missed in same day. *
Kariamu W
Centre. _
30 13/01/2025 | Residents’'Communi | Burst water Ward Office | 13/01/2025 Health and Pipeline | Resolved
ty within the area pipe near Secial repaired. ,
Captain ,
Centre. W
312000112025 | Residents/Communi | Streetlights | Phone Cal 21/01/2025 Social Electrician | Addressed
| ty within the area down near Ol restored
Kalou bus within 3
park. days. m
32 13/01/2025 Residents/Communi | Potholes Written 24/01/2025 Health and Emergency | In progress
ty within the area along Huruma | Petition Social filling done. "
feeder road. _
33 2BM01/2025  Residents/Communi | Noise Walk-in 29/01/2025 Environmental Enforcement | Resolved
ty within the area pollution Complaint issued _
from bars in notices.
Old Market, |
34 031022025 | Residents/Communi | Water Municipality | 04/02/2025 Healthand | Tankers , Addressed
ty within the area shortage in Admin Social | dispatched, 7
Silanga for 4 | supply ”f
. - |days. S restored. 4
3 100272025 Residents/Communi | Drainage Municipality | 10/02/2025 | Health and " | Drain Addressed
ty within the area blockage near | Admin Environmental unblocked
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43  04/04/2025

44  (0/0472025

45 15/0472025

46  22/0412025

& 06052025

42  15/0 = PP 3
3/2025 MHHM%MHMM; _.., wﬂﬂm@a Walkein 26/03/2025 Social Repaired | Addressed |
_ ite and | Complaint T
| Service diys.
- scheme.
m.mm.amﬂnm,.ﬁoaac:_ _ Garbage not | Walk-in 08/04/2025 Health and Truck Resolved
Ty within the area - collected at Complaint Environmental dispatched.
| - | Rurii Town.
Residents/Communi Low water Municipality 11/04/2025 Health and Leak fixed. | Addressed
ty wathin the area | pressure in Admin Social
- Kariamu
| Centre.
Residents/Communi | Streetlights Phone Call 16/04/2025 Social Repairs Resolved
oy withun the area faulty at completed.
- Mairo stage. |
Ressdencs/Communi Flooded wWard Office 23/04/2025 Health and Drain Addressed
oy withun the area drzinage at Environmental unblocked.
jerusalem
D | ... N
A7t Resisents/Communi | Potholes Written 30/04/2025 Imm._n_: and Works . In progress
ty within the area worsening at | Petition Socia scheduled in
OfKalou | PG
125 Residents QMﬁJU?InMH.MMWM\ T Walk-in 1 07/05/2025 | Environmental m:?.:.nmam:n Addressed
ry witen The arez pollution at | Complaint Jon_an
: issued.

T umaini

Centre
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Telephone: 0202660859 L ‘5

I->22c>r5wowaow§ éum-wsc. EQ,E,ESEO DECEMBER ¥
OLKALOU MUNICIPAL)TY e % .

ﬁl [ N PR B AR i e oot TR Ty e
| Date Nature ot (Envirorimental / |- Responsible | PP Date i
: : . e ‘ ; ; Action &g :
o ‘ eported | Ar€2 Compliint Social / Kealth/ | Department AWou yod ﬁ.m_ﬁo_._., | ‘Resolved | - ﬁmosﬁ_oﬂm
_ _ _ Security) . VE g I + /Closure
17—t — : L s o T e |
4. Blockey druinage Togn toms i Diadise a oh _ ‘A
fuly 2005 [uruma icansing stagnent  [Environmental / Public Work; — b e m d mbsﬂ m. i N
| _TU e l-state  |water in vesidential [He.lth [Drainage i SHEIC waste 0 July 2025 |i1 July 2025
_ removed, X .
,7 | _Q.Hﬂ. S_— ; o -
s - — m———— = e E— - B B illl.,l"lln.ill.llr' Sl
,_ | ct l1ohte nn u ; 5 1
s .._E_.._‘. Hurama ﬁu:. : r :mﬁ MM i o ik e m\_moﬂdom_ & Street: Hum.c_g bulbs H.GUT—O@&
"3 bo25 state  [lUBC _._c::_.n aong I3ecurity / Socia [Lighting Unir. and electrical - |18 July 2025 |18 July 2025
_, [ [estate roug _ — —— — ———___|connections repaircd, |
- T 2 1 - . = T — — [ —— e —
7 , [ D At ]
_ o urumg [Chicken thef | FcES:EQ ,.wn.wrc:.__m patrols .
” o ,.__w:_u , ,:_”::a [reported wihin the (Securi y / tocial :C_F::_ & Loca] | [ensl led E:.ﬂ 26 July 2025 [26 July 2025
* ’ 2025 jestate | < Admin residents sensitized o
_ jostate Istration il il
M _|on security measures.

. {



TR

Date /

1 Zﬂaﬂﬂ Qﬂ. “

Impact Area

;l e

—_——

owners.

o W

‘ . %t . Status/
No. 1 Avrea . eof (Environmental /- Zm,ﬁ..:,:_u_e o dacc Date .
Reported J _ Complaint' Social / Health /|, Um_. artment .k.f_._:.ﬂ_,..ﬁ...._m__ﬁ:. el Bnaesivea | - .xoSEmr
. ‘ e mgc_laa e ; o b _Ru.._:u:ﬂn
,_ZQ_ . |Street :mwbpm N B I|,|r " Maintenane tear _ : .,-.r ,
4 9 Aug 2025 [ Failure in town . m - \ J m_@oq?& & mﬁmmﬂ repaired arnd anu_mooa” Bl L e Kot B
T | center PO Righing i e Tighing |2 AUE2025 12 Aug 2025
—— e 1 Mfiiesi) i W]l 2 o0
5 17 Aug Ndemi  |Potholes on markei| . . .~ =5 Road maintenance : | . SN
. 0025 - Bown:  laboess _—e ' [Social / Environmental %”W%n ?&ro‘ done and ﬁoﬁo_ow J 121 Aug 2025 21 Aug 20235 mH
fdi L B - filled. d rf_- : |
. D3 Aug Ndemi  [Poor sanitation'in ‘|[Health /¢ A w:_u:o Eom:w %n Ho:ma &omﬁmm and sl )
6 b025 Town  |public toilets: - {Environmental Sanitation routine cleaning . [23 Aug 2025 25 Aug 202~ |
JL: s 0 325G ol Dm@mﬁmw.@? scheaule E:.o&:nma . 8 5
o8 2 T ‘. Waste collection R
) .. [Poor solid wuste. & B 4 msﬁ.u..oawna & e ; % : “
- 3 Sepr Captain managemeit ) Environmental / Sanitation Q.E_.apm&a mh& ‘ 16 Sept 2025 (16 Sept 20125
025 Town ariedp e, Health Debtttarent disposal points e
! 4 JORILIANES 5 m,‘. 5.5 reorganized. S W
% Securitv patrols :
. ... |Theft incidents OoB_ES_J anmwe.o%mhm _
8 18 Sept Capiain reported in . Security wo:r_sa /l.ocal Mr maE 2025 22 Seot 2025 |
N ..\..OMM \.ul_u wn: o 7 ! >Q3 .H—ﬁ: Q.OHH m.éﬁqﬂgﬂwm SOGA.:HW 5
‘ surrounding area 1 ol
| 1Z Al held.
5 _ .
- - i T o TN B e
Ig [ Bars operarting A RS gl
- oA TP nspection carried out
nw \.Mnﬁ (Capiain Mos:mm%wwaio Y i HS%M ,oo:m:_m mb%n:mo_‘ooansﬁ 30 Sept 2025 |30 Sept 2022
— Tﬁom.s regulations Social / Security Uoﬁmﬁﬂﬁﬁ notices issued to bar |- P i b B

e



| Date Location Oo:ﬁ,mw:,ﬂ & Cause | Category : Present  © _ Action Taken ; Resolved |
| | Members and - | Closure
| _ Related - Complete
. i
| 03/10/2025 | Zone A [ Low water. .| Pump makiuncion'| Social/ | Water and 5.1 Water pump. 04/10/2025 | 04/10/2025
| | supply affeciing | due to delayed | Health . | Sanitation wﬂmum:ma and. : | !
| households maintenance | . | officer . | serviced, :mwwommm NG
. . | g " 4 mcvu_,\ e b o
| 04/10/2025 | Market | Ol Kalou Market | Overflowing solid” | Environnien mssagammw_ /[ Waste collection | 06/1072025 05/10/2025 -
Vendors® | - | westebins " | tal/ Health | -| Health m?m:@ma and bins e
. | _ al ...“ |7 : | cleared i | ‘_
FT T e Non fanctip e i Shori ciroui dte [ Security; [ Municipal - | Electrical wiring | 08/10/2025_ 06/10/2025
Om:_..mﬂl_. .mﬁ_‘mmﬁ. __m.ﬂ.#_smu 70 water ingress Social "_‘ 4 'Engineer , ._.__,.“__Amuw:ma m:.n_._ RO
5th __ ; o |- v..,_.w@_,._&:@ _.mﬂ.oqma i
\><m:cm e ; i) _
06/10/2025 | Construct mxnmwm_mmm_ow.._‘. .Oo__.d:mﬂo_ﬂ. m:<=o:3__wm. m%:ozsm_mm__ u .__Cmm_ﬂr.moﬁoﬂ.wwm:wa o.\:oﬁo.wm._. 07/10/2025
| ion SGite | and noise ﬂ_._o:._”. operating outside | tal/ ”mOmmm:__ ‘Om._n.mwm i i fomPlancs patice
| oo:m#:ri.o_.\._ , permitted hours Health . |-Municipal . | and dust no:.qoﬂ
S _ Engineer measures
_, . _ implemented ? R
& \‘- -




No 'Da

-

G4/

—_—

-

7

511/

[ 11717

te

| Complaint

_
|.F||.r||.l
2025 ’ Unlicensed

¥

—— e

Hawkers
_ Obstructing Kariamu Centre
@ Road

—

| Z
S | Social

1202 and economic

disrupiion due to congestion
and rastricted accessibifliy
“ within the trading area.

|

—

Description

A complain: was raised

regarding unlicensed hawkers _
operating along Kariamu
Centre Road. The hawkers
had occupied sections of the
road and uma‘m“mﬂm: I
walkways, caused congestion
and obstructed the smooth
movement of both pedestrians
and vehicles.

| Traders at the Old Markat
reported defays in the
renovation of market stalls.
The slow progress of the

rénovation works disrupted
caused inconvenience to

for their daily livelihoods.

2025 | Water Shortage in

Jerusalem Estate Lasting
Three Days

reported a water shortage that

| within the trading area

s

| due: to interrupticrn of

normal business activities and
traders who rely on the Sm_.xm.. j

Residents of Jerusalem Estate’

Impact

Social and m_n%o_:wm
disrupticri due ic corigestion’
and restricted accessibility

—

. L
ocial and econ«

ric impact:

business operations.

1|I|.|”||i.|lll I U
The disruption afected

nousehold activiiies ang

_uw:w], | Date Closure
Rescived
06/11/2025 | 06/11/2025 |
211172025 | 131172005 —
|
‘_
|
ﬁ
|
[
__
161172025 [ 181172025 |

small businesses that




Ch

Broken Culvert Along

Silanga Access Road

Noise from C:ﬂmu:_mﬂma
Entertainment Spots in Ol

Kalou Town.

/A complaint was received

—— e

lusted for three consecutive |

days.

—— s —

—_—
Reside

nts reported a broken
cilvert along the Silanga _
access road. The damaged
culvert interfered with propei

drainage and posed risk to

road users, particularly during

rainy periods.

depend on = reliable water
supply.

Residents reported a ?o._ama,
culvert along the mm_m:nm_ 33
access road. The amamn_ma .
culvert interfered with proper,
drainage and posed a amx_»o.
Bma.._._mmqm_. particularly -

during rainy.periods.

22/11/2025

from re:sidents concerning
xcessive noise from :
unregulated m:#m:m_.j:._.ma
spots in Ol Kalou Town. The
noisc disturbance mainly

uccurred during late hours,

afiecting nearby households.

Socizl and health concerns |
due ta distuibance of public

peace and residents’ rest.

2971112025

2971112025
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W[ Tt T Corchis .
Recalves g‘ Complainant Location ) Nature of Category Respon: ‘e | Action Taken Date Closure
| Complaint Department Re<olved Date
1 5/12/2025 | > — el _
| 025 §<@M hﬂ“.m Rurii Estate | lrregular waste | Environmental | Environment | '~ Waste 7/1212025 | 7/12/2025
collection i/ Health Department & collection :
leading to * Public Health ‘. schedule
: accumulation y reviewed and
_ of garbage ... garbage
_ within ; ' removed: _
_“ residential . .- residents h
__ area. ‘sensitized on “ _
_ _ﬁ . © proper waste _q ..
] | : , + disposail. . _“ _
2 10/12/2025. | .+ . Mr. Peter Ol Kalou Stagnant | - Health/ ‘Public Works &: | - Drainage Amhﬂﬁm@ﬁuﬁ_nmow
| © - Mwangi Town Markef | wastewater Environmental |: Public Heakh | channel .
u Area ' '|' nearmarket | : _cleaned-and |
___ r ! stalls causing |, ~'wastewater |
, | - foul smell and ; " redireced:
_, risk to public. | - -1 sanitation
__ health. | ~ inspection
| _ . | conducted.
3 | 15/12/2025 | Kaimbaga Ward | Kaimbaga ', Fotholes and .- Social / - Public Works Temporary | 17/12/2025 | 20i12/2025 |
5y Residents Road | damaged road | - Security Department ~ patching of
: “section s potholes done _
affecting - and road _
_ .ransport and ‘maintenance
_ pedestrian scheduled.
safety. & |
| ! | . LT
: [y g Py [ 249/ H)1'5
T et 4 s e ecurity / Public Works Faulty bulbs | 22/12/2025 | 23/12/20.5
— 1 20/12/2625 | Local Traders | Ol Kalou Bus _zmmmmc_‘“w mmon_m,_‘ oo it o Sociacadand
/Association Stege street lighting : additional
around the bus Rahlifg
m stage nmc.m_:@ 5%@25:
_ insecurity | carried out
during evening =

hours.

B




REPUBLIC OF KENYA
COUNTY GOVERNMENT OF NYANDARUA
DEPARTMENT OF LANDS, PHYSICAL PLANNING,

HOUSING AND URBAN DEVELOPMENT
MUNICIPALITY OF OL’KALOU

a¥ N Naa,
» i

. GRM- GRIVANCE REDRESS MECHANISM WITHIN OL ‘KALOU MUNICIPALITY
No Date Fonunciﬁ:_slw.—.smzsi Complaint Action Date Status
Description Taken acknowledged
35/012026 | Tumaini Area Residents -4&.3:9@&55:& Municipal 07/01/2026 Resolved
blocked causing public works
stagnant water team cleared
drainage
,_ channels
14/01 2026 | Market Area - Wo.&ﬂo|.l ‘Fscmqgmo piling | Waste ’ 58% Resolved
Shamata and broken beer management
bottles posing risk | team / ,
conducted f _
| | d
cleanup and | _,
/ sensitized / __,
| traders | (__ _,
| [ D IR | S—
S0/01/2026 | M Tatatu Stage ] Stape rough and | Roads 121/01/2026 | Resolved _,_
_ w:::,u,mu_g_c due to | department _, __
| orading works leveled the __ _,
“ " qurface and ,
__ _.c,f__:_.ri __

o




acecess

Security threat
reported by

business operators

Security
patrols
intensified in
coordination
with local

administration

28/01/2026

Resolved




REPUBLIC OF KENYA

COUNTY GOVERNMENT OF NYANDARUA
DEPARTMENT OF LANDS, PHYSICAL PLANNING,
HOUSING AND URBAN DEVELOPMENT

OLKALOU MUNICIPALITY
GRM - GRIVANCE REDRESS MECHANISM WITHIN OL’KALOU MUNICIPALITY

N | Date Complainant/Ar | Nature of | Category Observation | Recommende | Date Date of
' o “ Reported | ea Complaint | (Social/Environmen | s d Action resolved ' closure
, ! tal/Security/Health)
1 | 6/2/2026 | Manyatta Village | Residents | Security Increased Liaise with | 8/2/2026 9/2/2026
_ _W — Rurii Lower reported insecurity local __
| cases of affecting administration |
_, livestock farmers and and police to ,
| theft in the livestock increase night
| village at keepers. patrols and f
| night. encourage ,,
” _ community _
| policing __

initiatives. ,_







