».O.

REPUBLIC OF KENYA

COUNTY GOVERNMENT OF NYANDARUA

DEPARTMENT OF LANDS, HOUSING, PHYSICAL PLANNING AND URBAN

DEVELOPMENT L H__,f“i{
Box 701-20303, Ol Kalou. Telephone: 0202660859 Em: ?_j__’,.--- ' u\
MUNICIPALITY OF OL KALOU: KUSP PROJECTS \. pox IV ‘ % \1
201 -\
YEAR 2024-2025 L A TWREBE \
GRM - GRIVANCE REDRESS MECHANISM WITHIN OL KALOU MUN (% l
Dare of Name of TEomplainan Complainan | Date Categorie: .
Compiain  Complainant  tlssue t Channel Acknowledge (He:alth, _
t I d Environmenta |
I, or Social I
S | | Issues) l
03/07/2024 Residents/Communi iGarbage Written 04/07/2024 Health and | Waste Addressed
oy within the area | collection petition to Environmental | collection
delay in OI Municipal JI erueks
Kalou town Manager | deployed
market | same day.
causing foul | Regular
smell. ' schedule
1 . | reinforced.
0/07/2024 Resides *.&":Q-.':,_If1=_;|'.i 1 Low wéter 1\ Municipality |—|/072-0—2:_7ﬁ f_'k;lﬁhr Vand ] Le.lk"_re.p;ifs _FRQ?Q\E i
ty within the area pressure at - Admin Social done, water J
Kariamu  Report | | rationing - f
Centrefor 2 | . ! schedule fl

weeks : ; | issued. ‘ _j



! @6’7/2024 iReEcEwt?/tExmmuﬁi

| |

|

22/07/2024

25/07/2024 Residents/Communi

3 \ 02/08/2024

{

\

\ |

NS

Streetlights Phone call to | 16/07/2024 r. Sorcial | Electrical Addressed
| f ty within the area off along Ward Office \ tearm
{ Mairo — dispatched
Tumaini road lights
increasing restored
insecurity. within 3
days
' Residents/Communi Blocked Ward 22/07/2024 Health and Drain ﬁLXJ&;g;J{
Uy within the area drainage in Committee Environmental unclogged
Jua Kali area Meeting and culverts
after heavy  cleaned.
rains. |
Potholes on Email to 26/07/2024 Health and | Temporary | In progress
ty within the area Rurii — Municipality Social | repairs
Passenga road ]“l done; road
causing | listed in
accidents. | FY25 budget
| for
| resurfacing.
Residents/Communi Overflowing | Walk-in 06/08/2024 | Public health ' Addressed
ty within the area septic tank Complaint officer
behind New ordered
Market. desiudging;
landiord
advisegd on
N S e



ty within the area

- - <o =¥ -
N )
7 08/08/2024  Residents/Communi lllegal kiosks | Walk-in 09/08/2024 Enforcement | Resolved
ty within the area blocking Complaint team
pedestrian removed
paths in Old illegal
Market. structures.
€ 140872024 Residencs/Communi Delay in Written 15/08/2024 Pending Addressed
ty within the area approval of Letter applications
small business processed
permits in within 7
Kanjuiri. days.
b 21/08/2024 Residents/Communi | Uncollected Public 22/08/2024 Extra truck | Addressed
oy within the area waste in Municipality allocated to
Silanga Admin Silanga.
causing health
hazard.
10 28/08/2024 Residents/Communi | Broken Ward Office | 29/08/2024 Health and Culvert Resolved
ty within the area culvert Environmental replaced;
 flooding road drainage
% in Huruma cleared.
| area.
| 04/09/2024 Residents/Communi | Vandalized Walk-in 05/09/2024 Social Police Addressed
ty within the area | streetlights in | Complaint informed;
 Jerusalem repairs
Estate. 1 completed
‘ ‘; in 5 days.
2 i 1/09/2024  Residents/Communi -‘ Delay in I Written 12/09/2024 - Committee | Resolved
allocation of 4 Petition reallocated




[ 1
|
13 18/09/2024 Residents/Communi
‘ ty within the area
‘ i
14 | 24/09/2024 Residents/Communi
ty within the area
I5 | 30/09/2024 Residents/Commun;
ty within the area
16 | 07/10/2024 Residents/Commun;
ty within the area
17 | 09/10/2024

Residentleommuni

Ly within the area

martket stalls
in Kaimbaga

rationing
schedule not
followed in
Kanjuiri.
Open
dumping
along Captain
Centre road.
Noise

"\ Ward

Municipality
Admin

Munic'\pa\ity_ﬁ

Admin

pollution

from bars in

Rurii town.

Streetlights
not working
at Tumaini
Centre bys
stage.
Overflowing
garbage at
Kaimbaga

Centre due

Wallc-in

Complaint

Ward Office

| 1910912024

25/09/2024

01/10/2024

Health and

| Social

staihe

TraTSOarer

, e
r,”‘w"uf-p‘\\, et

wrater office
Ty,

revser

urnetable

Erforcemens A ddressed
Bmsued

notices, area

08/10/2024

10/10/2024

Environmental

Social

Health and

Environmencal

cleaned

—_—

C.o.t.mﬂ:y

Resolved
enforcement

| directad
Complance

| ON noise

| levels,
Techniciar

Addressed
dispatched,

bulbs

replaced.

Waste truck
rerouted o

v
LOVE

;?E'SD' veqg

T T




to late
collection.

18 15/10/2024  Residents/Communi | Broken water | Public 16/10/2024 Health and Pipeline Addressed I
ty within the area pipe leaking Municipality Social repaired i
‘ near Passenga | Admin within 48 ‘
Primary. hours. |
IS 22/10/2024 | Residents/Communi | Inaccessible Written 23/10/2024 Health and Emergency | In progress ‘
'ty within the area road due to | Petition Social grading
' large potholes carried out.
in Mairo.
20 28/10/2024  Residents/Communi | Flooded Municipality 29/10/2024 Health and Drain Resolved
' ty within the area drainage Admin Environmental cleared, silt L
blocking Rurii removed. -
market
entrance.
21 04/11/2024 | Residents/fCommuni | Unlicensed Walk-in 05/11/2024 Health and Enforcement | Addressed
'ty within the area hawkers Complaint Social evicted '
obstructing unlicensed ‘l
Kariamu traders. "
Centre road. |
22 (1/11/2024 | Residents/Communi | Delay in Writcen 1171172024 gl:;:lh and Contractor | In progress
ty within the area market stall Petition iwen_new |
| eadline. !

renovation at

Old Marﬁe_t_. ml

i




23 | 15/11/2024 | Residents/Communi |

Water

“Phone Call

T19/11/2024 | Health and Water Resolved '\
) Social tankers |
‘ ty within the area shortage In provided: 1,!
Jerusalem \
Estate lasting pumping ‘
3 days. ) restgred, . S
24 | 21/11/2024 | Residents/Communi | Broken Ward 22/11/2024 Hea'ith and Temporary ‘_ Addressed \
ty within the area culvert along | Committee Environmental repair done; l
Silanga access | Meeting budgeted for \
road. upgrade. \ J
25 | 28/11/2024 | Residents/Communi | Noise from Written 29/11/2024 !i! Environmental Enforcement | Addressed ’
ty within the area unregulated Petition | issued ' \
entertainment ‘I compliance '.
spots at Ol notices. !
Kalou town. | \ \
26 | 04/12/2024 | Residents/Communi Overflowing | Walk-in 05/12/2024 Health and Public health ‘L_ Resolved
ty within the area septic tank Complaint Environmental  grdered |
near Ol Kalou desludging.
market. i
27 | 11/12/2024 | Residents/Communi Garbage piling | Walk-in 13/12/2024 Health and | Coliection ? Addressed
ty within the area up at Captain | Complaint | Environmental | jntensified,
Centre. J | extra truck |
i l allocated. !,
28 | 17/12/2024 | Residents/Communi | Stalled Municipality 18/12/2024 [ Health, | Contractor | In progress —/
ty within the area roadworks in | Admin | Environmental | warned, j
Kanjuiri. and Social

resumed

WOrKs.

/



|

Kariamu

3% 080112025 | Residents/Communi | Garbage Walk-in 07/01/2025 Health and Waste truck | Addressed
ty within the area collection Complaint Environmental dispatched |
1 missed in same day. !
Kariamu }
Centre. |
30 130172025 | Residents/Communi | Burst water Ward Office | 13/01/2025 Health and Pipeline | Resolved
ty within the area pipe near Social repaired. ’
Captain |
Centre. ‘
3 20/01/2025  Residents/Communi Streetlights Phone Call 21/01/2025 Social Electrician | Addressed
| ty within the area down near Ol restored
Kalou bus within 3
park. days.
32 23/01/2025  Residents/Communi | Potholes Written 24/01/2025 Health and Emergency | In progress
ty within the area along Huruma | Petition Social filling done. |
feeder road. i
33 280172025 Residents/Communi | Noise Walk-in 29/01/2025 Environmental Enforcement | Resolved
ty within the area pollution Complaint issued |
from bars in notices.
Old Market. | |
34  03/02/2025 Residents/Communi | Water Municipality 04/02/2025 Wea—lth_and‘_% Tankers \ Addressed
ty within the area shortage in Admin Social | dispatched, |
Silanga for 4 ' supply ?
-~ |days. S R restored. ‘
35 10022025 Residents/Communi | Drainage Municipality | 10/02/2025 Healthand | Drain Addressed
¢y within the area blockage near | Admin Environmental unblocked




| secondary.

mamtenance

Jus Kali sheds. |

/| Environmencal

e

team
=i - : Tr> Qc:*". e
————————————— | Walk-in 18/02/2025 | Health and Excts :
36 | 14/02/2025 | Residents/Communi | Garbage Complsint | Environmental collection
ty within the area heaps at l day
Tumaini introduced
i Centre. = E—— Tpm;oq” s
{ | eal an embD ¢ o
| 37 | 20/02/2025 | Residents/Communi | Broken Ward 21/02/20 . s
[ Commitie Environmental repair;
‘ ty within the area culvert at o e i
Rurii Colonial - a:"' e
Village. fuf
| replacement. 7
38 [ 26/02/2025 | Residents/Communi | Street Walk-in 27/02/2025 Eviction Addressed
ty within the area vendors | notces
encroaching ~i issued.
Kanjuiri road. |
39 | 05/03/2025 | Residents/Communi Overflowing | Walk-in 06/03/2025 Health and | Public health =~ Rescived
ty within the area sewage near | Complaint Environmental | intervened,
Ol Kalou I: sewer
New Market. | unblocked.
40| 12/03/2025 | Residents/Communi | Delayed Written 13/03/2025 Social | Pending | Addressec
ty within the area approval of Petition | permits
WI building cleared.
| | permits.
| 41 | 19/03/2025 | Residents/Communi Garbage Ward Office | 20/03/2025 [ Health and Slection Qes
\ '! ty within the area uncollected at




42

/E
[

25/032025 Residents/Communi | Streetlights

Walk-in

T_mﬂaini

Centre

‘ 26/03/2025 Social Repaired Addressed |
ty within the area | off in Site and | Complaint within 4
| Service days.
| scheme.
04/04/2025 Residents/Communi . Garbage not | Walk-in 08/04/2025 Health and Truck Resolved
gy within the area | collected at Complaint Environmental dispatched.
| Rurii Town.
|0/042025 Residents’Communi | Low water Municipality 11/04/2025 Health and Leak fixed. | Addressed
ty within the area | pressure in Admin Social
- Kariamu
| Centre.
T 5/047202% Resigents/Communi | Streetlights | Phone Call 16/04/2025 Social Repairs Resolved
oy within the area faulty at completed.
S MLL_LTE S Ward Office | 23/04/2025 Health and Drain Addressed
22564/2025 Residencs/Communi Flo?ded ar E droffiEntl unblockied:
cy wiThin the area drainage at
jerusalem
S i W Health and Works In progress
T 29/042025  Resisencs/Communi Pothole.s :Vr_rt'ten Social e ulied i
ty within the area worsening at i sRpon FY26.
Ol Kalou i
N . S L - ﬂ;\;\la!k—ir—m__—q_()W Environmental Enforcement | Addressed
06/05/2025 FResidents/Communi | Noise § e I
[y withsn The arez poflution at | &0 P issued.




49

50

51

52

53

54

13/05/2025

19/05/2025

26/05/2025

| 09/06/2025

16/06/2025

20/06/2025

27/106/2025

Residents/Communi
ty within the area

Residents/Communi
ty within the area

Residents/Communi
ty within the area

Residents/Communi
ty within the area

Residents/Communi
ty within the area

Residents/Communi
Ly within the area

Residonts/Communi
ty within the area

Overflowing
septic tank at
Captan
Centre,
Garbage left
uncollected at
Old Marlket.

Broken
culvert at
Kaimbaga
Centre.
Strcctlights
off in Silanga
village.

Water
shortago at
Kanjuiri area.

Garbage piling
In Jua Kali,

Dralnage
cloggod near
Kariamu
Caontro

Wall-in

Municipnlity.

Admin

Ward
Committee

Walle-in
Complaint

Phone Call

Ward Office

Wallk-n

14/05/2025

20/05/2025

26/05/2025

09/06/2025

16/06/2025

23/06/2025

10/07/2025

Health and
Environmental

Health and
Environmental

Health and
Enviranmenrtal

Social

Health and
Social

Healch and
Environmental

Health and
Environmental

Desludging
ordered
|

; Extra

| collection

|' day

| allocated.
Temporary
fix applied

Team
dispatched,
repairs
done
Tankers
supplied,
leak
repaired.
Truck

scheduled

weekly
Drain

|| cleared

Resolved
Addressed
In progress
! Addressed
; Resolved

f .‘\L’dl essed

| Resolved



COUNTY GG'VI RNMENT OF NYAND: A [\UA
I &) P KALOU MUNICIPALITY

: : wwwnyandarua.go.ke

T -_— e — LR T
B PO BOX 701-7-1303 Telephone: 02025!)0859

mell mfo@_mndarua go ke

I

EJ-ANNUAL REPORT GRM *uzs-zozo' FRO‘M JULY TO DECEMBER P
ULKALOU MUNICIPAL)TY . ' g

N P e T e L T IR T T ——
| Date Naturcof (Environimental / |- Responsible | h R Dat © - Status/
ea | g ; : Acton Taken il
Reported | Complaint Social / Health/ | Department AT Fon 2" | s Resol - Complete
. »0c¢ ; : : ‘ tbesolved | : >
I . S('élll"it}') : * g Nt B L :Closure
—~— 4 —— o B ——-——:*“_"_'__—-———‘-——-.—- —t SRS
T BJocL’edcnmage 4 fi T .D' G fK h
[Huruma causing stagnznt Environmental / Public Work; - [rainage ¢ mlcls; ) 03
[6 July 2025 & . - [cleared and waste 10 Jul ]
| l.state (water in vesidential [Health [Drainage i 1 M uly 2025 |11 July 2025
‘. ! ,arc( removed, o '
Ly R S - R S S S S ﬁ———‘“—‘—__—--_..__.__
| .2 Slrr.r]rg ot | . R N R RS g e
(15 July jrluruma J;' Clic J ”1’ : : . g [Security / Social Electrical & Streer. Faulty bulbs GCJ.lced
¢ ho25 Estaie U i ning along - [Security / Socia : L.ighting Unit- and electrical (g July 2025 |18 July 2025
i . . |estate roud R —— ———— —____|connections repaircd. '
[7re i | | | . T T———a —— | ——
f -, Jul ' [Chicken theft (*0"““““'1}’ Security patrols :
| (71 y (Huruma ) 1 ; tennifie 5
R et 21 oer o lreported within the [Securt y / 4cial Policing & [,ocq)  [INeMnified and 26 July 2025 [26 July 2025
[ 2025 |Estate | { residents sensitized e
lestate Administration 18
i‘ 011 Securily measures.

( " " gi



\ # A Impact Area -,T"__.' BT i | r——‘——‘-— :
No. Date rea | 3 Nature ot (Environmental /- _ Reapnnﬂble A I K ; Date _:Sxan;s/_
Reported x Complal_nt' Social / Healthli, Dep.v’tnent ‘“’“ AXE: 2l YRdsolved ‘.’;(.‘:_"1"("‘0 ete )
i! L i ___:Secul'lty) __‘_._,__\, s " qi¢ 4 - H _\_::J:ure :
1N dom; [Street hghtmg [, o Phie al -& : Maipteﬁan%e "tealm_‘ed | |
4 S Aug 2025 |, failure in town .. " |Security / Social BCUK treet repairedanid replaced |, > | . 2
Town | Witk DSl Lightog nit  ffaulty lighing - 14448 2025 |12 Aug 2073
- i L __“____‘ ﬁxtuces‘ (il e __'i |
- 17 Aug Ndemi |Potholes on me&k«:x . IR & Pubhc ' mamtenance !
r 2025 - Town laccessroad . | Social / El&lrommml Works' , ?i?;z and potholes 21 Aug 2025 21 Aug 2025 ﬁ
! D3 Ang Ndemi  [Poor sanitation'in: |Health /55 ‘ Pubh(, Health & Tmlets cleaned and :
€ h025 Town  [public toilets:  |Environshental Sanitation . routine cleaning Qw Aug 2025 25 Au-, 2025 |
JL: s o 0 o Depa{t_lrlem scheaul_e; introduced. 5]
; st b At . ~ |Wastecollection . b 2
_ 13 Sept Captam PaoE sohd,:_waf.,.te._ Environmental / Em.{;lpr-nncnt& condiucied and ° 3§ et
o T managementin o . Sanitation disosal potats. 16 Sept 2025 |16 Sepi 2025 |
il SO ltown market ' Department S poIms, ~ |
i i s reorganized. _ 05 2R
ot Cusiain [Theftincidents | Commtmlty f’;;‘;;tgdpggg B
aduc ol P reportedin . [Security Policing / 1.ocal awireiess meeting . 122 SEPt 2025 22 Seot 2025
2025 ,T it surrounding area ' Adrg‘n‘n'st“mtlon helil ng:!
, = s A i LA il o B NN
g [ Bars operating il 1 ity \
L vy
28 Sept rrng Al s Tradel 1c,ensmg ;?zzgs‘zéﬁ g
(5 1( iain contrary to . : : 3 30 Sept 20075 |
. {:i;n regulzzms Social / Security Departme'lt notices ivsued to bar BO_SEP‘ 2033 10 Sepeee
Siidy SR ownecs. |
; = (| I S I— R S ‘.__l_ et 1

e



‘TD‘ate Location ComplainF il Cause " Category -‘ Present | ! Action Taken. Resolved |
. e # | Members B and " | Closure
}l ‘ | Related Complete l
' ; , Ak . o T [ :
| 03/10/2025 | Zone A~ | Low water TPump ma,l:‘_qné:z'ion-. Social / .:, | Water and";'*:‘,. ',' TWater pump .~ 04/10/2025 | 04/10/2025 ~
| supply affecing | due to delayed | Health Sanitation | repaired and- i
ho'usehold__é-_'.‘ maintenant_‘:ej.-;_' : Officer - | serviced, rés{'sqfif;g 7
| ; e - . : PR - supply .!' Pl [
| 14/10/2025 | Market | Ol Kalou Market.| Overflowing solid | Environmen _ Environmen:al / | Waste collection | 05/1072025 | 05/10/2025
‘ Vendors: | - B Ak ";‘waste bins " | tal / Health 33 Health . 07t" Ai.:‘arfanged and bins T
| ' | i : I 5 ‘| cleared
05/10/2025 | Town Non-functioning | Short circuit due | Security f'.'f'i'i-Muhicipal if"fs'_{ectrical wiring oGno;zozs_',. 0671012025 ~ |
Cener— | street lighting | 7o water ingress | Social | | Engineer ' | repaired and' o
5th ey ; S ' :-‘|Ii‘gr'nting res:trored :
Avenue. .
06/10/2025 [ Construct Exce%,SI\;éEI&éz?_. .Cohtractolr_ EnvironiTluér?_ E_r?vironmelil};tm "-(;;;r—llii‘a.ictorl_jrssu%ed 07!101202_5'; 07/10/2025
lion Site | and noise from | operating outside | tal / pogall, | Ofﬁc'er& ligsor |irompbance gotice
| construbeOH | permitted hours | Health .. 5:—Mun|c;|pal i | and dust control :
: : ' Engineer measures A\
i ' ‘ im[).l[emenie_d. R

L




No *D_ate

| Complaint T~
|
1 | Gali12025 | Unlicensed Hawkers
l Obstructing Kariamu Centre
‘i Road
i
1
|
D T '——i‘-—__-___———_____ T —— ]
2 | 1173372025 | Socia and eccnomic

disrupiion due to congestion
and rastricted accessibiflizy
Ji within the trading area.

|

e R N 1 )
1 025

12025 | Water Shortage in

w

Jerusalem Estate Lasting

Description

A o —-= -
A complain: was raised '

regarding unlicensed hawkers
operating along Kariamuy
Centre Road. The hawkers
had occupied sections of the
road and ped_e;strian

and obstructed the smooth
movement of both pedestriane
and vehicles.

M—_ e — = — e I
Traders at the Olg Market - | Social and econamric impact

reported delays in the
renovation of market stalls.
The slow progress of the
renovation works disrupted
normal business activities and
caused inconvenience to

for their daily livelihoods.

Three Days

reported a water shortage that

walkways, caused congestion

traders who rely on the marke:

Residents of Jerusalem Estate’

Impact

Date |

Date Closure
Rescived

Social and ecorormic

| disrupticri due ic corgestion’
| and lestricted:f'zcce'.;sipiiity
_' within the trading area.

| due: to interrupticn of

business operations.

nousehold activities and

small businesses that

F___'_I_“——-.——— TS _'_'_———____———-—-
The disruption an’ac_:ted 16/11/2025

06/11/2025 | 06/11/2025

2/1172025 [ 1311 172005~ |

18112025 |




Broken Culvert / Along

Silanga Access Road

e e

days.

e
Pesidents reported a broken

depend on & reliable water |

supply.

culvert along the Silanga |
access road. The damaged
culvert interfered with propei
drainage and posed risk to
road users, particularly during
rainy periods. '

Noise from Un?égulated
Entertainment Spots in O|
Kalou Town.

/A complaint was received

Residents reported a br'qkenf
culvert along the Silanga . .

. Tl
access road. The damaged =

Culvert interfered with proper
drainage and posed a risk to.
road users, particularly

during rainy.periods.

221112025 | 2311172025 Wi

from re:sidents concerning
excessive noise from | :
unregulated entertai'nnﬁe'nt
spots in Ol Kalou Town. The
noisc disturbance mainly

oceurred during late hours,

afiecting nearby households.

Socizl and health concerns

due ta distuibance of public
peace and residents’ rest.

2911112025 | 2671112025

i . e o
i F é. _:-_%_‘
: - ij'

o G/
g
& iy
- O
< warl
v X
- |
ST,
> S



No Date & 1 o _
Recefsed 1 Complainant Location ) Nature _of © Category Respon: ‘e | Action Taken Date Closure
-} | Complaint Department - Recolved Date
3 = =
[ 9/12/2025 Mrs. J_gne Ruri Estate | lrregular waste | Environmental Environment ‘Waste 7/1212025 | 7/12/2025
Wanjiku collection i/ Health Department & | = collection :
leading to % * Public Health ', schedule
| accumulation ; reviewed and
of garbage . garbage
. . | within removed; |
!I A residential o . - residents r
.' ' ; area. 18 : - - | ‘sensitized on ' '
lr " proper waste |r
| + disposail. Ii |
2 10/12/2025. |« . Mr. Peter OlKalou | Swagnant | Health/ ‘Public'Works &: |. - Drainage 1322025 | 13112/2025
;' . Mwangi . | Town Market | wastewater | Environmental |: Public Heakh |’ channel i
i A = jArea ' | nearmarket | - _cleaned-and ‘
[ | : r - | | stalls causing |. ~‘wastewater |
foul smelland | ‘ " redireced;
- risk to.public- | i -1 sanitation
health. | . 2 ~ inspection
I- i o s i i A | conducted.
3 [ 1 5/12/2025 | Kaimbaga Ward Kaimbaga-_j “Potholes and } o3 Social / - Public Works f:'empOf'ary 1711212025 | 20/12/2025 |
| | Residents " Road ‘| damagedroad " - Security © Department patching of
; _section i, ! potholes done
affecting - |, androad
.ransport and | - : ‘maintenance
pedestrian 5 : scheduled.
safety. 1 R, 1|
: L2 O : e i Ere—
B L e S GUnt T Public Works Faulty bulbs | 22/12/2025 | 23/12/20.2
~4 | 20/12/2G25 | Local Traders | Ol Kalou Bus Inadterquha;_tg Ssociaslf e ot ¥ Shelscodiand
Association Stage street fighting ; additional
around the bus " Jighting
{ stage cau_sing insoection
i insecurity. | carried out
during evening
hours. | e -
S =%




REPUBLIC OF KENYA
COUNTY GOVERNMENT OF NYANDARUA
DEPARTMENT OF LANDS, PHYSICAL PLANNING,

HOUSING AND URBAN DEVELOPMENT
MUNICIPALITY OF OL’KALOU

< 9;%..9&“@%;2(_?R§55_NEEANISI\:’I WITHIN OL ‘KALOU MUNICIPALITY
n/Complainant Complaint Action Date Status
Description Taken acknowledged
3012026 | Tumaini Arca Residents __Di‘ainngc;s—yslems Municipal 07/01/2026 Resolved
blocked causing public works
stagnant water team cleared
drainage
!l channels \
- 1270172026 | Market Arca - Roadto | Garbage piling wuszf\m)mr Resolved
Shamata and broken beer management
bottles posing risk | team L
conducted \ .
cleanup and | i.‘
‘ sensitized \ '.‘
| traders | \I, f‘
| P SR ooy 1507 |
/0172026 | Matatu Stage | Stage Toughand | Roads [21/01/2026 1\ Resolved ‘|1|
| impassable due to | department | 'I
| prading works leveled the | 1
'| ' gurface and |
] restored |

1




T

27/01/2026 1 Town Business Centre

|

access

Security threat
reported by
business operators

Security 28/01/2026
patrols

intensified in

coordination

with local

administration

Resolved




REPUBLIC OF KENYA

COUNTY GOVERNMENT OF NYANDARUA
DEPARTMENT OF LANDS, PHYSICAL PLANNING,
HOUSING AND URBAN DEVELOPMENT '

OLKALOU MUNICIPALITY
GRM — GRIVANCE REDRESS MECHANISM WITHIN OL’KALOU MUNICIPALITY

N | Date Complainant/Ar | Nature of | Category Observation | Recommende | Date Date of
| O : Reported | ea Complaint | (Social/Environmen | s d Action resolved  closure
‘ '! tal/Security/Health)

1 | 6/2/2026 Manyatta Village | Residents | Security Increased Liaise with | 8/2/2026 8/2/20286
, ; — Rurii Lower reported insecurity local Il

| cases of affecting administration |
[ livestock farmers and and police to

| theft in the livestock increase night

| village at keepers. patrols and k
: night.

encourage
community
policing
initiatives.




2 1002202

TR Garbage Environmental / ‘ Waste | Municipal | 12/02/2026 !1 13/02/2026
piling Health l collection sanitation |
6 within the \ schedule department to |
market | irregular increase ‘
area | leading to ' waste |
causing accumulation. | collection ‘]
unpleasant . frequenoy and
environme ' | install |
nt and | | additional | |
attracting | ' waste bins. .
pests. | |
. | ':
3 | 23/02/202 | Mukurino Area Road Social / The road - Public Works | 25/02/2026 | 26/02/2026
6 (Road to section has | Infrastructure condition - Department to | i
Passenga developed worsens | schedule \
Primary) large during rainy | grading and |
potholes periods. | pothole repair. | “I
- making the ‘ Wi
road ‘ | :
difficult for | |
vehicles ; 3
and ! ’
pedestrian | . ;
S. ! ‘
|




T LT .
—.-\ .

VL LUL

Rurii Primary — |

Road

Social / Students and | Urgentroad | 25/02/2026  26/02/2026
Road to reported Infrastructure residents face | maintenance
Passenga Town impassable transport and grading ] \
due to difficulties. recommended | i
extensive ! =‘
potholes
affecting
school “
access. :
202  Munyeki Community | Security Similar cases | Strengthen | 2/3/2026 | 3/2/2026
Community reported reported in collaboration '
" increased neighboring with police and | 3
cases of villages. local leaders }
livestock to enhance i
theft within surveillance | 1
the area. 2

and security |
awareness. ‘




REPUBLIC OF KENYA

COUNTY GOVERNMENT OF NYANDARUA
DEPARTMENT OF LANDS, PHYSICAL PLANNING,
HOUSING AND URBAN DEVELOPMENT

MUNICIPALITY OF OL’KALOU

GRM- GRIVANCE REDRESS MECHANISM WITHIN OL” KALOU MUNICIPALITY

No | Date i Location/Complainant | Complaint | Category Committee Date Action/Recommendation i‘ Status
| Description Observations acknowledged {
|
1 | 04/03/2026 | Kariamu Lower Part Residents | Environmental | Blocked 6/03/2026 Municipal works and i[ Resolved
} reported / Health drainage may sanitation departments
i drainage cause flooding to clear drainage
. systems and health channels and maintain
" are risks. them regularly. }
| blocked ‘I
causing ;
water |
stagnation
during
rainfall.




2 | 09/03/2026

Kariamu Town

3 | 10/03/2026

Mawingu Town
Center

Cabbage

waste
dumping
causing
blockage
of nearby
drainage
systems.
Failure of
street
lighting
within the
town
center.

Environmental | Poor waste 11/03/2026 Municipal sanitation | Resolved |
/ Health disposal department to regulate |
contributing waste disposal and
to improve waste
environmental collection. !
pollution. ;
|
e ol |
Social / Poor lighting 13/03/2026 Municipal technical m
Security may department to inspect |
contribute to and repair faulty street :
insecurity at lights. |
night. ' |
| |
e e E S




